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Introduction 
Congratulations on your purchase of the RMA Dalerise rise and recline chair. 
The chair incorporates a world-patented design to allow the chair to operate 
fully enclosed for extra safety and efficiency. 
 
Intended Use 
The chair is intended to help an adult (maximum weight 175kg) who require the 
comfort of a fully reclining upholstered chair with the function to aid the user to 
stand from a seated position. 
It is intended to be used in a domestic environment by adults only and is 
designed for use by one occupant at a time. The chair is designed to conform 
as much as possible to the natural movements of an average person. Due to 
the nature of the chair, professional medical advice should be taken if certain 
movements could aggravate an existing medical condition. 
 
Technical Specifications 
 
Model 5918 
Total Height:  142cm 
Total Width:  84cm 
Total Depth:  76-163cm 
Seat Width:  46cm 
Seat Depth:  46cm 
Seat Height:  51cm 
Max. User Weight: 175kg (28st) 
 
Model 5920 
Total Height:  142cm 
Total Width:  89cm 
Total Depth:  76-163cm 
Seat Width:  51cm 
Seat Depth:  46cm 
Seat Height:  51cm 
Max. User Weight: 175kg (28st) 
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Safety Advice 
 

DO: 
 Read this manual carefully before assembling and using the chair 
 Ensure that the chair is used on a level surface 
 Always be aware of persons/objects in your vicinity when operating the 

chair 
 Make sure the backup batteries are replaced if the system is used 
 Take care when operating, as powerful motors control the chair 
 Unplug mains cables when moving the chair to prevent damage  

 
 
 
 

DO NOT: 
 Use by more than one person at any time 
 Let children or persons requiring special observation use the chair 

unattended 
 Operate the chair if any cables are damaged 
 Use outdoors 
 Use in a damp environment such as a shower/bath area 
 Sit on the footrest or backrest when in the reclined position 
 Sit on the armrests 
 Put hands or any objects into any part of the mechanism 
 Use the chair if it moves unintentionally. Remove mains power supply 

and contact your dealer 
 Store the chair in a damp environment for any period of time 
 Attempt to modify the chair in any way, this will void the warranty 

 
Care should be taken at all times when operating the chair, please follow the 
advice and instruction set out in this user manual. 
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Set-up and Operation 
 

Assembly 
Your Dalerise chair should be delivered in one box, this contains the base 
frame and the back assembly. Take care when opening the box as sharp 
objects may damage the upholstery. 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

Take the backrest assembly and carefully locate both the base unit brackets 
inside the back unit brackets. Push the backrest downwards until the base unit 
brackets are fully located inside the back unit brackets. 
 
 
Power Connection 
 
Transformer Set-up 
Your transformer will need three 9-volt PP3 type batteries 
(not supplied) for emergency purposes, which will lower 
the chair in the event of power failure. Remove the two 
screws holding the battery-retaining clip on the underside 
of the transformer and connect the batteries. Locate the 
batteries in the slots and refit the battery-retaining clip. 
Note: The emergency batteries will only lower the chair 
once. They must be replaced after being used. 
 
Connecting the Power 
At the back of the chair you will see a small lead with a male 
plug (Y in the picture). Take this lead and connect the female 
plug (X in picture) from the transformer and push together 
firmly (a positive ‘click’ will be felt/heard). 
Should the male/female plug not engage properly the chair will 
not operate due to an insufficient power supply. (If this 
happens the three batteries under the transformer should be changed 
immediately, as emergency use will completely drain the power.) 
Ensure the back of the chair is positioned at least 40cm away from the wall. 
Plug the transformer pack into the mains supply and turn on the power. Before 
sitting in the chair, check that there is sufficient clearance for the backrest and 
foot supports by fully reclining the chair. 

Base Unit Bracket Back Unit Bracket

View Underneath
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Motor Connections 
 
Each motor has a colour coded connection and is labelled (please see image 
below). 
The handset is connected on the top of the control box as indicated below. Do 
not force any of the connections. When dis-connecting the plugs, only use the 
plug body, DO NOT pull on the cable to dis-connect. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Operation 
 
 
 
 
 
 
Please see the image opposite which shows 
the functions of the six buttons on the 
handset. 
 
Always ensure the chair is in the default 
‘seat’ position before attempting different 
seating positions. 
 
 
 
 
 
 
 
 
 
Note: The motors on the chair should not be run continuously for more 
than 2 minutes in every 18. If used continuously, the safety cut out on the 
transformer will activate. This prevents overheating of the motors. The 
transformer will automatically reset – this may take up to 30 minutes. 
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Continued… 
 
Caution! If the chair is likely to be unattended for some time or if children 
or persons requiring special supervision have access to the chair,  
remove the mains plug from the wall and disconnect the transformer. 
Store the transformer in a safe place. 
 
Care and Maintenance 
Please follow these guidelines to ensure that your RMA Dalerise chair will give 
you reliable service. 
The zips fitted to the upholstery are to aid manufacture only. The covers are not 
designed to be removed for cleaning. Remove small stains with a proprietary 
stain remover – seek professional advice where required. 
Do not attempt to wash the chair as this could cause colours to run and the 
interior of the chair to become damaged. 
You may vacuum the chair using an upholstery attachment. 
Take care with rings, buckles, bracelets etc. These can catch on the upholstery 
and cause damage. 
It is not recommended that you attempt to repair any of the rise/recline 
mechanisms or electronics on the chair. NEVER open any of the motors or the 
transformer casings. If any cables appear to be damaged replace them 
immediately. 
An authorised RMA dealer using only the approved spare parts must undertake 
any routine maintenance or repairs.  
Replace the emergency batteries every six months or after each time the 
emergency let down function has been used. 
 
 
 
Transportation 
 
Care should be taken when transporting/re-locating your chair. 
This should be done by at least two persons due to the weight and dimensions 
of the chair. 
Always lift the chair from the main frame base, NEVER lift the chair by the leg 
support panel at the front of the chair or backrest as this can damage the chair 
or cause injury to the persons moving the chair. 
Always re-locate the chair on an even surface capable of supporting the chair 
and an occupant. 
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WARRANTY TERMS AND CONDITIONS 
 

Standard Terms (Not transferable) 
 
1. Metal reclining / inclining mechanism (except as “2” see below) has a limited     
warranty against defects in material and workmanship for 2 years from date of 
delivery. 
2. Electric motors, electrical components and electrically operated lifting and 
rolling mechanisms have a limited warranty against defects in materials and 
workmanship for two (2) years from the date of delivery. 
3. All frame parts and springs have a limited warranty against defects in 
material and workmanship for two (2) years from date of delivery. 
4. All other parts (except as “5” & “6” see below) have a limited warranty 
against defects in materials and workmanship for one (1) year from date of 
delivery. 
5. Padding and foam covered for two (2) years under normal domestic use. 
6.Scope of warranty 
Warranty coverage applies only to defects in products that are used exclusively 
for personal, family or household purposes by the original purchaser. It does 
not cover rental, business, commercial, institutional, or other uses. 
 
If a defect or fault arises, the dealer from where the chair was purchased 
should be notified immediately. 
 
The manufacturer will not accept liability for damage caused by any misuse, 
unauthorised alterations or non-observance of the instructions set out in this 
user manual.  
Roma Medical warrants that if a fault occurs within this period due to faulty 
workmanship or materials that the product will be repaired (or replaced at the 
Companys discretion) free of charge. 
 
The guarantee excludes parts, which have been subjected to natural wear and 
tear during this period. 
 
Model No:…………………………… 
 
 
Serial No:……………………………. 
 
 
Purchase Date:…………………….. 

 
 

Roma Medical Aids Ltd, York Road, Bridgend Industrial Estate, 
 Bridgend. CF31 3TB 

Tel: 01656 674488 Fax: 01656 674499 
Email: sales@romamedical.co.uk 

www.romamedical.co.uk 
 
 

RMA reserve the right to change specifications without prior notice 

Dealer’s Stamp 




