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We’re Here to Help 
To find out more or to book a free,  
no-obligation assessment please:

Call: 0800 018 6440 
Email: enquiries@careflex.co.uk 
Visit: www.careflex.co.uk

Effective seating solutions from  
a company that cares 

Thanks to many years experience in specialist 
seating, we understand that each client has 
different and often complex seating needs.  
We also understand the challenges in balancing 
comfort, pressure management, posture control 
and independence – especially when you take a 
longer view of progressive care.

That’s why we are committed to providing the 
best possible pressure management seating 
solutions, designed and developed with both 
the client and carer in mind. After all, providing 
the right seating system can help maintain 
independence and promote the social inclusion 
that is so essential to a person’s quality of life.  
It can also help reduce deterioration and the risk 
of developing complications such as increased 
muscle tone and pressure damage.

Our products are manufactured in the UK to  
the highest quality – incorporating our innovative 
and unique system called CareFlex WaterCell 
Technology®. Every chair design is painstakingly 
trialled and tested to ensure that it meets the 
needs of a wide range of clients. 

The chairs we produce are made to order, 
following an assessment that matches the  
right chair and set-up with the client’s needs.  
In addition, key accessories are available to  
help develop more sophisticated and fully 
adaptable seating systems if needed. Plus we 
offer a ‘custom-made device’ service to help  
in situations where special modifications  
are required.
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Options
Flat Back  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . No Charge

Contoured Back  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £60.00

Waterfall Back  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £80.00

Vapour Permeable (VP) Seat & Backrest  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . No Charge

Waterproof Interliner for Seat Cushion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £55.00

Accessories
Tray  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£130.00

Replacement Flat Back Cushion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£100.00

Replacement Contoured Back Cushion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £115.00

Replacement Waterfall Back Cushion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£160.00

Chair Protector . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £90.00

Block Legrest with Visco Foam

A    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £160.00

B     . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £165.00

C    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £170.00

Model
Fabric Type

A B C

HydroCare £1,055.00 £1,110.00 £1,185.00

Size and Adjustment Options

Seat Width – 380/430/480mm (Factory set)

Seat Height – 400/440/480mm (Factory set)

Seat Depth – 370 - 510mm

Seat Angle – 10°/15°/20°

Features Included as Standard

•   Back Angle Recline

•   Seat Cushion with CareFlex WaterCell Technology® 

•   Padded Sliding Footplate

•   4 Fully Braked Twin Wheel Castors
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The simple, supportive pressure management chair for the elderly and those 
in dementia care. Promotes a sense of comfort, security and relaxation.

•   Particularly suitable for elderly people in residential and domestic care

For Headrests see page 15 

For all Belts and Harnesses see page 15

HydroCare® Classic Comfort

1
2 year  
warranty
on the frame

Options & Accessories



Table references
1 Mini – 280/330/380/430mm Internal Seat Width
2 Small – 280/330/380/430mm Internal Seat Width
3 Medium – 350/380/400/450/500mm Internal Seat Width
4 Large – 550/600mm Internal Seat Width

Features Included as Standard 

•   Tilt-in-Space (TiS)

•   Seat Cushion with CareFlex WaterCell Technology®

•   Flat Backrest with CareFlex WaterCell Technology®

•   Independently Elevating Legrest

•   2 Brake Castors and 2 Swivel Castors

•   Wooden or Soft Hand Grips

•   Adjustable Seat Depth

Options 
Contoured Back (Small1/Medium2)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £110.00

Contoured Back (Large) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £135.00

Waterfall Back (Small/Medium)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £110.00

Waterfall Back (Large) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £135.00

Channel Legrest (Factory fit only) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £95.00

HiDuty (Not available on Small/Mini) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . No Charge

Motorised (Includes 2 side pockets) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£560.00

AutoTilt Motorised (Includes 2 side pockets) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £810.00

Removable Side Arm (Not available on Small/Mini) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£180.00

Assurance Arms (No tray available with this option)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . No Charge

Vapour Permeable (VP) Seat and Backrest   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . No Charge

Waterproof Interliner for Seat Cushion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £55.00

Accessories
Arms (Extra pair) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£190.00

Replacement Flat Back Cushion (Small/Medium) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £135.00

Replacement Flat Back Cushion (Large)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £155.00

Replacement Contoured Back Cushion (Small/Medium) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £155.00

Replacement Contoured Back Cushion (Large)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£180.00

Replacement Waterfall Back (Small/Medium)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £155.00

Replacement Waterfall Back (Large) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£180.00

Replacement Hand Grips (Wooden/Soft) (Pair) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £65.00

Padded Footplate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £125.00

Detachable Footplate Pad (25/50/75/100mm) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £75.00

Angle Adjustable Footplate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£190.00

Detachable Angle Adjustable Footplate Pad (25/50/75/100mm)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £75.00

Adjustable Laterals (Pair) * . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £310.00

Pommel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £65.00

Seat Wedge (50/75mm) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £75.00

Riser Kits (To increase sitting height by 25/50/75mm) (Only available on Small/Mini)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £160.00

Tray . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£130.00

Valance Back Cover . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £70.00

Chair Protector  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £90.00

Lateral Blockers (25/50mm) (Each) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £90.00

Legrest Extension  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £125.00

Side Pocket  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £20.00

Model
Fabric Type

A B C

HydroTilt Mini 1 £1,800.00 £1,850.00 £1,930.00

HydroTilt Small 2 £1,800.00 £1,850.00 £1,930.00

HydroTilt Medium 3 £1,800.00 £1,850.00 £1,930.00

HydroTilt Large 4 £2,210.00 £2,260.00 £2,340.00
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Options & Accessories

The accommodating all-round chair for posture, pressure  
and comfort management in equal measure. 

•  Suitable for a wide range of seating needs in all care environments 

* Available individually at £170
1 The contoured back is unavailable on 280mm or 330mm seat width 
2 The contoured back is unavailable on 350mm or 380mm seat width

For Headrests see page 15 

For all Belts and Harnesses see page 15

HydroTilt®All-Round Support

3
5 year  
warranty
on the frame



Table references
1 Small – 280 - 400mm Internal Seat Width
2 Medium –  380 - 500mm Internal Seat Width

Features Included as Standard 

•   Tilt-in-Space (TiS)

•   Seat Cushion with CareFlex WaterCell Technology®

•   Independently Elevating, Floating-Tracking Legrest

•   Integral Stowable Angle Adjustable Footplate

•   Adjustable Seat Depth

•   Adjustable Seat Width

•   Adjustable Seat Height

•   Fully Removable Arms

•   J-Strip Covering Technology, Hook & Loop Free Covers, Fully Removable

•   Flat Back Cushion

•   Recessed Ergonomic Push Handle

•   Four Fully Braked Castors

•   3 Section Back with Dynamic Springing 

•   Advanced Materials, Fully Recyclable

•   Vapour Permeable (VP) Upholstery to Back, Seat and Legrest
      (If VP upholstery is not required there is an extra £50 charge to the standard chair)

Options 
Laterally Contoured Backrest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £70.00

Waterproof Interliner for Seat Cushion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £55.00

Fully Motorised  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£560.00

Accessories
Replacement Flat Back Cushion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £70.00

Replacement Contoured Back Cushion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £90.00

Detachable Footplate Pad (25/50/75mm) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £75.00

Adjustable Laterals (width and height adjustable)** . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £310.00

Pommel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£130.00

Seat Wedge (50mm) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £75.00

Tray . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£130.00

Chair Protector  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £90.00

Model
Fabric Type

A B C

Small SmartSeat 1 £2,275.00 £2,350.00 £2,425.00

Medium SmartSeat 2 £2,275.00 £2,350.00 £2,425.00
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The revolutionary chair, incorporating three new design patents and 
perfectly adapted for individual and multiple users.

•    Suitable for children and adults of all ages with a variety of needs, 
in all care environments

** Available individually at £170

For Headrests see page 15 

For all Belts and Harnesses see page 15

5 year  
warranty
on the frame3

SmartSeat™A Revolution
                        in Specialist Seating

Options & Accessories



Features Included as Standard

•   Tilt-in-Space (TiS)

•   Back Angle Recline

•   Articulating Back

•   Adjustable Wings

•   Seat Cushion with CareFlex WaterCell Technology®

•   Flat Backrest with CareFlex WaterCell Technology®

•   Independently Elevating, Channel Legrest

•   Angle Adjustable, Fold Down Footplate

•   Ergonomic Push Handle

•   Adjustable Seat Depth

•   Four Fully Braked Castors

•   Vapour Permeable (VP) Upholstery to Back, Seat, Legrest 
 and Heel Block
 (If VP upholstery is not required there is an extra £50 charge to the standard chair)
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Model
Fabric Type

A B C

HydroFlex Small 1 £2,400.00 £2,475.00 £2,550.00

HydroFlex Medium 2 £2,400.00 £2,475.00 £2,550.00

Options 
Fixed Covers or Loose Covers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . No Charge

Pro-Control (Motorised activation of legrest and TiS only)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£630.00

Pro-Control AutoTilt (Motorised activation of legrest and TiS only) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£850.00

Fully Motorised  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £1,170.00

Fully Motorised AutoTilt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £1,430.00

Deep Laterally Contoured Backrest (Not available with adjustable laterals) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £110.00

Transfer Arm (Each) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£200.00

Detachable Footplate Pad (25/50/75mm) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £75.00

Extended Footplate + 60mm (Small HydroFlex) 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £90.00

Extended Footplate + 80mm (Medium HydroFlex) 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £90.00

Waterproof Interliner for Seat Cushion  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £55.00

Accessories 

Adjustable Laterals (Pair)* 2 (Regular setting small pad) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£320.00

Adjustable Laterals (Pair)* 2 (Regular setting medium pad)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£320.00

Adjustable Laterals (Pair)* 2 (Regular setting small kidney pad) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£320.00

Adjustable Laterals (Pair)* 2 (Regular setting medium kidney pad)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£320.00

Adjustable Laterals (Pair)* 2 (Wide setting small pad) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£320.00

Adjustable Laterals (Pair)* 2 (Wide setting medium pad)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£320.00

Adjustable Laterals (Pair)* 2 (Wide setting small kidney pad) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£320.00

Adjustable Laterals (Pair)* 2 (Wide setting medium kidney pad)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£320.00

Blockers in VP (25/50mm) (Pair)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£130.00

Pommel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£130.00

Anterior Knee Strap (Pommel required) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £50.00

Seat Wedge (50mm) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £75.00

Seat Width Adjustment Kit**(Loose cover option only)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£395.00

Chair Protector  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £90.00

The flexible rehabilitation chair offering high levels of adaptability for 
those with more complex posture and pressure management needs. 

•  For those with complex seating needs, in all care environments

Table references
1 Small – 280/330/380/430mm Internal Seat Width
2 Medium – 350/400/450/500mm Internal Seat Width

* Available individually at £170

** Includes a pair of arms, lumbar foam (flat or contoured) and appropriate cover
1 Maximum height setting required      

2 Not available with deep laterally contoured backrest

For Headrests see page 15 

For all Belts and Harnesses see page 15

HydroFlex® 
                 Made for Rehabilitation

5 year  
warranty
on the frame4
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Features Included as Standard

•   Tilt-in-Space (TiS)

•   Elevating Legrest

•   Footplate & Slotted Legrest Pad or 
  Reflexions Foam Legrest Pad (no footplate)

•   4 Braked Castors

•   Integral Pressure Relief

•   Adjustable Seat Depth

Accessories with Optional Trim 
Shallow Headrest (25mm thickness behind head) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £50.00

Contoured Headrest (20mm thickness behind head) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £50.00

Profiled Soft Headrest  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £50.00

Contoured Lumbar Cushion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £65.00

Hip Blockers (Pair – 25/50mm)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £45.00

Thigh Blockers (Pair – 25/50mm) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £55.00

Snuggle Sides (Pair)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £125.00

Adjustable Laterals (Pair)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £85.00

Dynamic Chest Harness (Small) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£150.00

Padded Pelvic Belt (Paediatric) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£100.00

Padded 4-Point Pelvic Belt (Paediatric)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £110.00

Soft Tray  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £85.00

Tray . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .£250.00

Pommel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £125.00

Seat Cushion in VP with CareFlex WaterCell Technology® . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £155.00

Seat Wedge (50/75mm)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £55.00

Reflexions Foam Legrest Pad (Retro fit) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £65.00

Footplate with Slotted Legrest Pad (Retro fit) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £120.00

Footplate Pad . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £45.00

Ankle Sures with Velcro Closure  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £120.00
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Model
Fabric Type

A B C

Huggle Sprite 
Toddler 1 £1,150.00 £1,175.00 £1,200.00

Huggle Sprite  
Junior 2 £1,300.00 £1,325.00 £1,350.00

The comforting and flexible relaxation chair for children. Soft, safe  
and supportive. Adapts to offer greater freedom of movement, or  
more cocooning comfort and support as required.

•  To help children to relax, in all care, educational and  
  domestic environments

Table references
1 Toddler – 270mm Internal Seat Width 
2 Junior – 330mm Internal Seat Width

3
5 year  
warranty
on the frame

Huggle® Designed for Children Options & Accessories
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Model
Fabric Type

A B C

OverNight Chair £880.00 £910.00 £950.00

Accessories 

Storage Tray . . . . . . . . . . . . . . . . . . . . . . . £80.00

The convenient bedside chair, which quickly converts from chair  
to bed to accommodate family and loved ones staying overnight. 
Has optional built-in bed linen storage space.

•  For patients and their visitors, particularly in hospitals and hospices

Headrests (All Fabric Types – Available with Optional Trim)

Shallow Foam Headrest  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £80.00

Medium Foam Headrest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £80.00

Deep Foam Headrest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £80.00

Neck Headrest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £80.00

Soft Shallow Headrest  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £80.00

Soft Deep Headrest  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £80.00

Soft Profiled Headrest  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £80.00

Soft Pillow Headrest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £80.00

InLine Headrest (VP to all contact areas as standard) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £110.00

Belts & Harnesses
Pelvic Belt (Medium)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £55.00

Pelvic Belt (Large) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £65.00

Padded Pelvic Belt (Medium) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £110.00

Padded Pelvic Belt (Large) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £130.00

Padded 4-Point Pelvic Belt (Medium) 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £120.00

Padded 4-Point Pelvic Belt (Large) 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £140.00

Dynamic Chest Harness (Small) 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £150.00

Dynamic Chest Harness (Medium) 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £160.00

Dynamic Chest Harness (Large) 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £170.00

Dynamic Sternum Harness (Medium) 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £160.00

Dynamic Sternum Harness (Large) 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £170.00

Groin Harness 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . £70.00

 1 Not available with the HydroCare

15

Headrest, Belt & Harness Accessories
OverNight Chair
             For Night-Time Comfort

2 year  
warranty
on the frame



1716

1. General and Variation

1.1 These terms and conditions shall govern any sale of goods by CareFlex Limited (hereinafter called “the Company”) to the 
exclusion of any other terms and conditions including printed terms proposed by the purchaser in any of its documents. 
1.2 Neither the purchaser nor the Company shall be bound by any variation, waiver of, or addition to these conditions except as 
agreed by both parties in writing and signed on their behalf by a Director.

2. Law

These terms and conditions shall be governed by English Law. The contract shall be deemed to have been made in England and the 
parties to the contract hereby submit to the jurisdiction of the English Courts.

3. Order Quantities

All orders shall be accepted at the discretion of the Company which shall be free to determine such minimum and maximum order 
quantities as it deems fit. Orders below the minimum amount specified by the Company from time to time may be accepted upon 
payment of a surcharge.

4. Variation

The Company gives no guarantee that fabrics used on goods ordered will be an exact match to samples shown to the purchaser,  
and reserves the right to use the nearest equivalent.

5. Samples

Notwithstanding that a sample of the goods has been exhibited to and inspected by the purchaser, it is hereby declared that such 
a sample was so exhibited and inspected solely to enable the purchaser to judge for himself the quality of the bulk, and not so as to 
constitute a sale by sample.

6. Liability

6.1 No liability whatsoever shall be incurred by the Company in respect of any representation of any kind made by the Company 
or its agents to the purchaser or its agents before the contract was made. 
6.2 The liability of the Company in respect of any breach of any express terms or terms implied by statute or common law or 
any negligence shall be limited to the price of the goods supplied and shall not extend to direct or indirect loss of profit or any 
consequential losses except where personal injury or death has been caused to any party as a result of any such breach  
or negligence.

7. Price

Unless otherwise agreed, packaging and delivery are not included in prices quoted by the Company and shall be quoted and charged 
as separate items. Value Added Tax (or any other similar government taxes imposed from time to time) will also be charged according 
to law.

8. Payment

8.1 Payment is due in full within 28 days of the date of the invoice.
8.2 If payment of the price or any part thereof is not made by the due date, the Company shall be entitled:
8.2.i to charge interest on the outstanding amount at the rate of 4% per annum above the base rate of Barclays Bank PLC 
accruing daily; 
8.2.ii to require payment in advance of delivery of undelivered goods;
8.2.iii to refuse to make delivery of any undelivered goods whether ordered under the contract or not and without incurring any 
liability; and 
8.2.iv to terminate the contract without prejudice to the right of the Company to pursue a claim for all outstanding sums 
(notwithstanding that pursuant to clause 9 hereof, property in the goods has not passed to the purchaser). 
8.3 Notwithstanding and without prejudice to these provisions the Company reserves the right to require payment of the full price 
or a deposit with order.

9. Property

9.1 Until all debts due from the purchaser to the Company have been paid, property in goods shall not pass to the purchaser 
notwithstanding delivery thereof. Pending payment of all such debts, the goods should be stored by the purchaser in such a way  
that they are identifiable as those of the Company. Should the purchaser dispose of the goods before property has so passed,  
the proceeds realised shall if requested by the Company be held in a separate bank account in trust for the Company until all debts 
due to it by the purchaser have been paid. 
9.2 The Company shall have the right at all times to enter upon any premises where goods have been stored or located by the 
purchaser to inspect or repossess goods.

10. Delivery & Late Delivery

10.1 Should delivery be required by any means other than the Company’s normal distribution arrangements, or to a third party other 
than the purchaser, a special charge may be made to cover the additional cost. 
10.2 Time of delivery will not be of the essence of the contract unless expressly so stipulated in writing. Failure to deliver by a quoted 
or specified time shall not be a ground for cancellation or refusal to take delivery or entitle the purchaser to any claim by reason of 

such failure but if delivery shall be delayed by more than six months by any cause, the Company may cancel the contract for sale 
insofar as it relates to the goods affected by such delay. 
10.3 Each delivery represented by the Company’s invoice shall be deemed to be a separate and distinct contract subject to 
these conditions.

11. Risk

Save as otherwise agreed the risk in goods supplied by the Company shall pass upon delivery by the Company’s carrier to the delivery 
address nominated by the purchaser.

12. Installment Orders

In the case of contracts for delivery of stated quantities of goods by installments over a defined period and contracts whereby the 
purchaser may call for delivery from time to time of such goods as may be required up to an agreed quantity, it shall be a condition that 
the total quantities specified shall be accepted by the purchaser within twelve months of the date agreed for the commencement of 
the arrangement or, if a defined period has been agreed for such an arrangement, before the end of that period. Each delivery and 
installment shall be separately paid for at the price relating to the total quantity specified in the contract but should a purchaser fail 
to call for the full quantity of goods covered by the agreement within the defined period, a surcharge will be made by the Company to 
reflect the reduction in quantity discount appropriate to the volume of goods actually delivered.

13. Set Off

There shall be no right of set off between debts arising between the Company and the purchaser.

14. Assignment 

No contract between the Company and the purchaser may be assigned.

15. Short Delivery & Returns

15.1 Where goods are delivered by carrier, and the carrier requires a delivery note to be signed by the purchaser, the delivery note 
must in all cases be clearly annotated to the effect that the goods are unchecked. The goods must be checked by the purchaser 
immediately and claims for damage in transit, or believed damage in transit will only be accepted if notified to the Company within  
24 hours of delivery. 
15.2 Any claims or complaints as to defect or short delivery, in circumstances other than those referred to in clause 15.1, must be 
made to the Company within 48 hours of receipt by the purchaser of the goods. 
15.3 Goods correctly supplied may not be returned without the Company’s prior agreement. The Company will not, in any event, 
accept returns of goods unless they are in perfect condition. Should the Company agree to accept returns a handling charge will be 
made based upon the full list price without discounts of any sort. For goods returned within three months of supply, a handling charge 
of 5% of the list price will be applied, and for goods returned after three months of delivery a handling charge of 10% of the list price 
will be applied.

16. Force Majeure

If delivery is delayed by fire, accidents, defective materials, delays in receipt of raw materials, bought-in goods or components, or any 
other cause beyond the reasonable control of the seller or by strikes, lockouts or other industrial action, the terms of clause 8.2 shall 
not apply and a reasonable extension of time for delivery shall be granted.  If delivery is delayed by more than six months by any such 
cause, the Company may cancel the contract insofar as it relates to the goods affected by such delay.

17. Intellectual Property Infringements

The Company gives no indemnity in respect of any actual or alleged infringements of patents, trademarks, trade names, registered 
designs or any other intellectual property right relating to the goods it supplies.

The CareFlex®, CareFlex WaterCell Technology®, CareFlexlibility®, HydroTilt®, SmartSeatTM, HydroFlex®, HydroCare®, Huggle®, 
Snuggle® and Sprite® logos and the CareFlex wavy lines logo are all trademarks of CliniMed (Holdings) Ltd.

Conditions of Sale



How to Order

Before an order is placed, we need to carry out a no-
obligation assessment - an essential part of the process 
because every CareFlex chair is built to suit the user.

Booking your Assessment

To arrange a free no-obligation assessment, please call 
our Customer Careline FREE on 0800 0186440.

Fabric Options

All CareFlex chairs are available in a range of 30 colour and 
fabric options. You can choose from the following fabrics:

A       Just Colour Vinyl

B       Stirata

C       Panvelle Stretch

Additional Options

CMC – Customer’s Material Choice
As an additional service CareFlex can finish any chair  
with a fabric of your choice outside of our standard range.  
We will supply a quotation for your chosen fabric on 
request, orders are subject to a £40 admin fee.

CMD – Custom Made Devices
We understand that on occasions our chairs may  
require special modifications to meet a client’s needs. 
Our CMD service is here to help. Quotations are available 

on request.

Pricing

Prices are correct as of 2nd January 2014 and are subject 
to VAT unless personal exemption applies. All chair 
options and extras are subject to postage and packaging. 

All prices are for delivery within the UK mainland only. 
CareFlex Ltd reserves the right to alter the prices and 
specification without prior notice.

VAT Exemption

Certain items are eligible for zero-rating provided the  
goods are:

• Purchased by a disabled person for personal or  
 domestic use

• Purchased by a registered charity and made 
 available to disabled persons for personal or  
 domestic use

In order to qualify for zero-rating a signed declaration 
must accompany an order. Otherwise VAT will be charged 
at the prevailing rate.

Carriage Charges – Chairs

£35 per chair to UK mainland. For all deliveries outside  
the UK mainland please contact our Customer Careline 
for a quotation.

Carriage Charges – Accessories Only

• Orders valued at less than £100 = £5.50

• Orders valued at £101 to £500 = £10.50

• Orders valued over £501 = £16.00

All prices are for delivery within the UK mainland, for one 
item only unless a pair or other quantity is specified. 

For all deliveries outside the UK mainland please contact  
our Customer Careline for a quotation.
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It’s Easy to Order  
                                 Your CareFlex Chair 

We’re Here to Help
To find out more or to book a free, no-obligation assessment please:

Call: 0800 0186440
Email: enquiries@careflex.co.uk
Visit: www.careflex.co.uk



CareFlexibility®

To find out more or to book a free, no-obligation demonstration please:

Call: 0800 018 6440   |   Email: enquiries@careflex.co.uk   |   Visit: www.careflex.co.uk


